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When your members go to renew their membership they may find that their previously
used credit card or PayPal account appears as an option for payment. These details are
being retrieved from the payment gateway in order for their renewal process to be
faster 

If your member wishes to use a different card or account than was previously used they
are able to change the this and enter new payment details 

This is done when the member goes to pay. They will need to proceed through to the
payment page and select the Change Payment Method button on the right hand side as
shown in the screenshot below 

Your member will then be able to change the account that is to be charged by selecting
Add Payment Method and entering new payment details 



Once a new payment method is added you will be taken back to the payment screen
where the new payment details will appear 

From here your member can also select to not have the payment details stored against
their account and they will need to enter these manually each time they make a
purchase. This is done by selecting the box between the payment details and the Submit
button 
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