Entrants cannot reach the payment screen and are
sent back to Home Page
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This is another common set up error that stops people from being able to register for
your event. You will find that your entrants are able to select their entry type and enter
their personal details before they are taken back to the event home page.

If this happens with your entrants there is a very quick way to fix this. All you will need
to do is add a question and question section to each entry type that you have available.
The event specific questions is used as a linking page between the entrants personal
details and the payment page. Without this link the payment page cannot be accessed

The steps to fix these are below

1. Go to your Event controls

Select Question Sections from the left hand menu

Add your Question Section

Select Entry Form Questions

Create an Entry Form Question and attach this to your Question Section

Select Entry Types from the left hand menu
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Edit the entry types you wish to display or have people select and add the Question

Section appropriate to this entry type



STG SAMPLE - Club

Home Website

Members

Subscriptions Shop Auctions Registrations Competitions Tools

TickeiDesg Evenis

Administration

Logged in as: System Administrator

Log Off

SportsTG Noticeboard

Events
Dashboard
Entrant Overview
Entranis
Add Entrant
Basic Informafion
Regisirant Information Opfions
Additional Information
Eniry Types
‘Question Sections
Entry Form Quesfions
‘Query Builder

Refund Listing
Sefilements
Transier Entrants
Export Templates
PIN Management
Upload

Race Results

TGY

Events

Entry Type (SportsTG - Sample Event)

| save & Ccancel

H Genera\lF’ricing Waiver Invoice Atlachment Other Eligibility Google Adwords

Category: Entry Category

Title: + School Team (Copy)

Question Sections: ¢ ¥ Question Section - Header

¥ Question Section 2 - Header

Entrants Limit: 0

Auto Disable: Yes ® No

Auto Enable: Mo Auto Enable

Process Option: ® gtandard ' Pre Approved ' Wait List

Detail:

Please Note - Having a question section on your entry type is mandatory however the
question itself does not need to be answered. It merely needs to be attached to the
entry type in order for the payment page to be reached
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