Viewing Unattached Members

Last Modified on 14/09/2016 11:43 am AEST

Quick Steps: Members > Member Type > Unattached
Sometimes your members will end up without a Member Type, making it more difficult to

run effective and thorough reports on your database, and sometimes meaning that they
won't be able to access certain member benefits.

1. Within the Management Console, select Members from the top menu, then Member

Type from the left menu.

2. Click Unattached at the top of the page.

Logged in as: System Administrator
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3. This will show you any members that are not currently attached to a Member Type.
You can then click through to their profile and update their record to reflect their

current membership.

Note: While this situation happens very infrequently, it's important to get in and check
whether any of your members are unattached regularly to ensure that all members are

getting the right communications and enjoying all their member benefits.
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